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Vision Business Support Services is a subsidiary company of West Nottinghamshire College Group.

NCS Team Leader (Fixed term for Summer 2017 programme)
Ref: VBSS16.113B
1. The Appointment

As NCS Team Leader you are required to lead a summer team of 15 NCS participants through a variety of activities including residential stays and a social action programme. You will also be involved in communicating with your team from their signup stage through to their graduation. 
As Team Leader you are responsible for the day to day operations and supporting the team to execute their roles. You will work very closely with internal and external colleagues to develop and coordinate educational activities.  You will monitor and evaluate projects and ensure targets and achievements are met. 
The project will involve attending keeping warm activities, and 2 days training prior to the main programme. The programme will run for 4 weeks over the summer which will involve two 5 days residential and a further 5 days planning the social action project.  This will be followed by a commitment to carry out 35 hours further student contact delivering the social action project in the last week followed by a graduation ceremony later on in the year. 

We particularly welcome applicants who have a First Aid at Work qualification, or other recognised First Aid certification.  A full driving licence, with access to a car suitable for use on business purposes is desirable but not essential.

The college is committed to equality and diversity and welcomes applications from all sections of the community. This post however is restricted to applicants over the age of 18 due to the nature of the role. The Occupational Requirement under Schedule 9 (part 1) of the Equality Act 2010 applies.

The role will require you to take on and work to the college’s values; working with Professionalism, taking Responsibility for your actions, and giving Respect to clients and colleagues alike.  
2. The Post

2.1 Main Duties and Responsibilities

a) Lead a team of up to 15 participants through all phases of the NCS programme.

b) Supervise and encourage the Team Mentor, co-ordinate their work activities and provide assistance with their personal development needs.

c) Plan and deliver guided reflection sessions – through a combination of own delivered sessions, team sessions and team mentor led sessions in accordance with the NCS ethos. 

d) Be part of an on call rota during the residential periods in association with the wave leader, team mentor and other colleagues and take part in night duties as arranged on the wave rota.

e) Keep in regular contact and support and meet your team before the start of the programme to introduce yourself and your team mentor and to encourage full participation and turn-up. Where contact highlights participants that are likely to drop out before turn up you should encourage and support these participants to ensure 100% turn up on departure day.
f) Work with all delivery partners including outdoor instructors and colleagues to support and ensure the enjoyment and achievement of participants.

g) Manage participant behaviour and attendance in accordance with the procedures set out in the NCS Staff Handbook.
h) To provide a high level of feedback to the NCS programme manager, wave leader and project officers with regards to all aspects of the team’s journey throughout the programme especially with regards to participation, attendance, behaviour and achievement. 

i) Ensure that the programme encourages and maximises the development of employability skills for all NCS participants and on phase 2 and 3 plan and deliver sessions that foster teambuilding, wellbeing, employability skills and confidence.
j) Enable the project to take full advantage of all social enterprise opportunities for NCS participants and collaborate with external organisations to identify and pursue sponsorship, volunteering and fundraising activities.

k) Understand the needs of young people and ensure you offer a level of pastoral support, as outlined in the NCS Staff Handbook.

l) Act professionally at all times in accordance with the guidelines of the programme.

m) Ensure all health & safety protocols are followed as delivered on training sessions and in line with the NCS Staff Handbook.

n) Ensure the safeguarding of participants in accordance with the NCS Staff Handbook.

o) Ensure the project delivery is in line with the equality and diversity policy and guidelines as outlined in the NCS Staff Handbook.
p) Carry out administrative duties as outlined in the NCS Staff Handbook (including registers and surveys).

q) Positively promote the NCS programme at all times, especially when in contact with all external parties.

r) Be committed to the further development of the NCS programme by providing feedback and suggestions to aid its further development.

s) Any other duties in line with role, salary and responsibility.

NCS Programme Plan

Introductory phase. 

Staff duties include but are not limited to:

· Attend staff training days.

· Maximise team turn through regular contact with your team.

· Delivering and taking part in specified ‘keeping warm’ activities prior to the first day of residential.

Phase 1: Outbound residential.

Staff duties include but are not limited to: 

· Responsibility for the safety and wellbeing of participants on a full time outdoor residential programme away from local community. 

· Deliver evening sessions which include activities and embed the NCS ethos and incorporate guided reflection.

· You will be expected to take part in activities alongside participants. 

· Night duties will be arranged through a rota, as an ‘on call’ basis.

· This phase is five days and four nights in duration

Phase 2: Community Residential. 

Staff duties include but are not limited to:

· Planing and contribute to the delivery of sessions aimed at developing new skills, and an increased understanding of the community.

· Facilitating all aspects of the timetabled events including visiting external venues. 

· Responsible for the safety and wellbeing of participants. 

· Night duties will be arranged through a rota, as an ‘on call’ basis.

· This phase is five days and four nights in duration.

Phase 3: Social Action Planning.

Staff duties include but are not limited to:

· Facilitate and deliver an itinerary for participants to design a social action project which will leave a positive legacy in their community in consultation with local businesses and charities.

· This phase has a duration of 30+ hours

Phase 3: Social Action Delivery.

Staff duties include but are not limited to:

· Facilitate 30 hours of social action where participants deliver the project designed in Phase 3 within their local community. 

· This phase has duration of 30+ hours.

 Graduation.
Staff duties include but are not limited to:

· Represent and accompany your team at a high profile celebration and graduation.

2.2
Other Responsibilities

a)
To uphold and promote all company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity and Health & Safety policies and procedures and attend training as requested.
b)
To comply with all college standards and expectations, including college learner procedures and practices and safeguarding policy and practices. 
c)
To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.
d)
To be conversant with and participate in activities and developments at college, regional and national level which are relevant to the post.

e)
To present and promote an appropriate public image in representing the college group and its subsidiaries.
f)
To undertake any other duties as may reasonably be required commensurate with the post.

3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications: 
	
	

	English to at least level 2
	(
	

	Maths to at least level 2
	(
	

	IT qualifications/experience
	(
	

	Experience 
	
	

	Have experience of working with young people from different sections of the community in a professional capacity
	(
	

	Have experience of working on NCS programmes or other youth development or educational programmes
	(
	

	Experience of leading a team of young people in a group activity that requires a specific outcome
	(
	

	Have experience of supervising/mentoring/managing others in a work environment
	(
	

	Have an understanding of delivering effective communication skills
	(
	

	Positively influence young people who display challenging behaviour
	(
	

	Proven ability to work on own initiative
	(
	

	Experience of voluntary work
	(
	

	Experience of residential work in a professional capacity with young people
	(
	

	Experience of supporting young people to enable them to reach their full potential
	(
	

	Skills /Knowledge
	
	

	Demonstrate suitability to work with children and 

vulnerable adults including knowledge/understanding of

safeguarding
	(
	

	Ability to form a rapport with young people and colleagues
	(
	

	Be able to demonstrate that you have a commitment to supporting diversity
	(
	

	Have excellent interpersonal and communication skills
	(
	

	Proven experience of excellent team work and collaboration in stressful situations
	(
	

	Ability to maintain appropriate personal boundaries with young people
	(
	

	Ability to work independently and manage time effectively in conjunction with the NCS programme
	(
	

	Qualities 
	
	

	Demonstrate a positive approach to equality and diversity customer service 
	(
	

	Flexibility to work at any reasonable location/additional hours when required
	(
	

	Committed to young people’s personal and social development and to provide opportunities which enable them to reach their full potential
	(
	

	Promotes and works in accordance with NCS values and ethos
	(
	

	Demonstrate working with an empathetic approach in difficult situations
	(
	

	A positive, enthusiastic and ‘can do’ approach to work
	(
	

	Commitment to quality and excellence through evidence of continuous professional development
	(
	

	Knowledge of how to implement health and safety risk assessments
	(
	


	Demonstrate that you take responsibility and ownership, e.g. meeting deadlines, sharing practice, following organisational procedures, challenge processes that don’t work for customers.
	(
	


4. Position within the College

The post holder will report directly to NCS Project Manager/Head of Delivery.

5. Terms & Conditions

a) The post is offered on a Vision Business Support Services Sessional contract.

b) The salary for this role will be discussed with individuals during the recruitment process.
c) The post holder may be located at any West Nottinghamshire College Group site and may be expected to travel as required.  You will however be given reasonable notice of any change in your principal place of work and be fully consulted.

6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5pm on Wednesday 8th February 2017.
www.wnc.ac.uk/vacancies 
THE COLLEGE GROUP PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY

The college group is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.  Posts may be subject to DBS check. The successful candidate will be required to pay for the DBS check .themselves; the cost will automatically be deducted from their first salary payment. This is currently £44. 

It is an offence for anyone who is barred by the ISA from working with children and or vulnerable adults to apply for this position.
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